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REQUEST FOR PROPOSALS
Industry-Driven Skills Training for Federally Qualified Health Centers (FQHCs)

Section I	Introduction

Workforce Alliance is seeking proposals from qualified Contractors to implement a statewide, employer-driven training initiative focused on the high-growth, high-demand occupations in the seventeen (17) Federally Qualified Health Centers (FQHCs) throughout the State of Connecticut. One Contractor will be selected.  

This document is a Request For Proposal (RFP) for the services described below and does not obligate Workforce Alliance to accept responses from eligible Contractors.  The RFP establishes minimum requirements a bidder must meet in order to be eligible for consideration as well as information to be included in the Contractor’s bid response.

Carefully examine the specifications, conditions and limitations.

The selection of the successful Contractor will be made based on Workforce Alliance evaluation and determination of the relative ability of each Bidder to deliver quality service in a cost-effective manner.

The following specific criteria will be evaluated and must be addressed in the proposal:

1. Company History and Organization (15 points)
2. Management Structure/Organizational Chart (15 points)
3. Organization Experience (25 points)
4. Outreach, Recruitment and Communication strategies. (25)
5. Costs (20 points)

Workforce Alliance is not obligated to accept the lowest bid and reserves the right to reject any and all bids or amend the scope of the project.  All of the Bidders must be duly licensed or otherwise have the ability to perform work in accordance with all governing local authorities and to the satisfaction of those authorities.

Section II	SUBMISSION OF PROPOSALS

RFP is available for download at www.workforcealliance.biz, on Monday, July 6, 2026.

After this RFP is issued, only written questions will be accepted via email:  info@workforcealliance.biz.  Questions will be responded to via the website.  It is a proposer’s responsibility to check the website where modifications and corrections to the RFP will also be posted.  Workforce Alliance staff may not provide individual assistance with the writing or design of proposals; only technical questions may be answered.

Responses to this RFP are due no later than 4:00 on July 20, 2026. The official time is determined by Workforce Alliance.  No proposals will be accepted after this date and time.  Timely delivery of proposals to Workforce Alliance is the sole responsibility of the proposer.  All proposals are to be emailed to Jill Watson, Director of Special Grants and Projects at JWatson@workforcealliance.biz no later than 4:00pm on July 20, 2026.

Section III	CONTRACT AWARDS AND CONTRACT TERM

Responses to this RFP shall be reviewed and rated based on compliance with RFP requirements and responsiveness to the RFP questions.

The amount of funds available:  $1,233,490.00

Contract award(s) will be announced on July 23, 2026.

Anticipated contract start date is August 10, 2026.

The term of this contract shall be for a one (1) year period and may be extended up to three (3) additional years based on satisfactory performance of the contract terms unless terminated by either party with thirty (30) days written notice.

Section IV	SCOPE OF SERVICES

Contractor shall:
· Provide healthcare-related labor market intelligence specifically related to high growth, high demand occupations in FQHC’s.  This includes providing information related to skills needed and certifications required in occupations such as, but not limited to Dental Assistant, Certified Dental Assistant, Expanded Practice Dental Assistants, and Medical Assistants, based on workforce needs.
· Introduce Workforce Alliance to the seventeen (17) FQHC employers to engage 130 employees in training.
· Deliver training to 130 participating FQHC’s incumbent workers that results in credentials and retention of at least six (6) months.
· Assist Workforce Alliance in the development of communication strategies, resources and materials that promote FQHC career pathways in high-demand, high-growth opportunities.
· Assist Workforce Alliance with the collection of Industry Skills grant document requirements from FQHCs that engage in training. Required documents include:
· Training Fund Employer Training Contracts
· Training rosters and attendance records
· Training completion verification
· Credential documentation (if applicable)
· Six-month Retention Form

Section V	INSTRUCTIONS TO BIDDERS

Bidder is to address the following subjects in the response.  Proposals must be prepared in accordance with the sequence of questions.

Reponses are limited to a maximum of five (5) pages that are single-spaced, with 1” margins, and 12 pt. font.  Page limit does not include budget.  No attachments allowed.

1. Company History and Organization

Provide a brief company history, mission statement and organizational summary.  Explain ownership (private or public) and include brief biographical information regarding the personnel who will be directly responsible for the management and local supervision of this contract.

2. Management Structure/Organization Chart

Indicate by position or title the person who will have the overall responsibility for the Workforce Alliance account.  Indicate the support staff available to this project manager by function.  Bidder must supply an organization chart depicting the structure of the local servicing office and regional support.

3. Organization Experience

Describe in detail the organization’s experience as it relates to the following:

· providing labor market intelligence as it relates to high-demand, high-growth occupations in healthcare.

· Working in collaboration with the seventeen (17) FQHCs in Connecticut.

· Training programs in place to support this project.  

4. Outreach, Recruitment and Communication Strategies

Describe how you will assist Workforce Alliance in the development of communication strategies, resources and materials that promote FQHC career pathways.

Describe how you anticipate conducting outreach to the FQHCs throughout Connecticut and up to 130 FQHC incumbent workers. 

Describe methods and initiatives designed to promote employee retention.

Section VI	Costs

Please provide a budget outlining your costs for the services requested in this RFP.

Section VII	Terms and Conditions

Any organization receiving over $750,000.00 in federal funds from Workforce Alliance and any other programs during their fiscal year must meet the Uniform Code requirements regarding the conduct of an annual audit.  This audit must be available to Workforce Alliance at the end of the program/services in accordance with the time frames set forth in the Uniform Code at 2 CFR 200 et seq.

Proposers wishing to file a grievance with respect to this RFP must utilize Workforce Alliance’s grievance procedure which is available upon request.  Grievances related to the specifications must be filed within seventy-two (72) hours following the publication of the RFP.  Grievances related to the selection process must be able to cite a violation of a rule, regulation or statute to support their grievance.

Funds are available pursuant Under the U.S. Department of Labor Workforce Innovation and Opportunity Act of 2014.  With the submission of a proposal, the selected Contractor agrees to comply with all the regulations and requirements of these laws.

Proposers agree to administer any funds received with safeguards against waste, fraud and abuse.

Proposers may not discriminate again, deny benefits to, deny employment to, or exclude from participation any person on the grounds of race, color, national origin, religion, age, sex, sexual orientation, disability, or political affiliation or belief.

Workforce Alliance reserves the right to reject any or all proposals.

Contract awards will not be made solely based on score.

Funding is subject to availability.
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